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Surviving the Ugly Citizen

President’'s Message

Zane Johnston, Finance Director, City of Tracy

In almost every community thereareafew
ugly citizens: those who are so mean and
nasty, they make Darth Vader look like a
Boy Scout. These people are often the
chief critics of the City and its operations.
Nothingisever doneright, staff and coun-
cil areidiotsand your city istheworst place
to live on Planet Earth.

You are at acity council meeting and your
most bitter citizen has launched his/her
usual attack on city government, only this
timeheisat your budget hearing and heis
attacking all your hard work! Y ou biteyour
lip and struggleto stay calm and detached.

Before you have an aneurysm, here are a
few tools you can use to survive the on-
slaught.

The first rule of survival is to realize that
the attack is not personal. It may seem
that way, but it's not. The fact is that it
could be anyone sitting in your chair and
the attack would be exactly the same. The
ugly citizenislikethe Terminator cyborgs:
they’ resimply programmed to destroy. So
activateyour shieldsand don’tlet it get to
you. If the attacker feels he is unnerving
you with personal -sounding attacks, it will
certainly encourage him to dig deeper.

The second survival tip is to match their
hostility with kindness. Y our responseto
their attack on your budget work might be
asfollows: “Thank you for sharing your
view with us, Ms. Jones. We always ap-
preciate hearing from the people we serve.
In fact, because of your interest in this
meatter, I’d liketo invite you to cometo my
office at your convenience so that we
might have more time to share with you
some of the budget information that has

served as the basis for this recommenda-
tion.”

Althoughitishighly unlikely that Ms. Jones
will come to your office, do make the offer
inall sincerity. Nicenesswithout sincerity
will be seen as being patronizing and can
only add fuel to their fire.

A third survival tip isto arm yourself with
thefacts. Theugly citizenusually hasonly
a few pieces of self-selected information
designed simply to distort thetruefactsand
to servetheir narrow gripes. Butif you are
prepared with an arsenal of information and
you can use it effectively, the citizen will
quickly realizethat they areno match. They
will make a face-saving retreat and wait to
attack another |ess-prepared staff member
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on adifferent subject later on. (Pass this
column aong!). I’'m not advocating you
get into a full-fledged debate with the citi-
zen at a council meeting. Rather, politely
counter their incorrect statementswith fac-
tual information and theninvitethemtodis-
cuss the matter further at alater date.

Finally, be patient and have perseverance.
There will be times when your patience is
severely taxed, especialy at acouncil meet-
ing that is dragging on into the late hours.
Quick reactionsor emotional responseswill
not serve you well. As the cutting barbs
mount, just go to your “happy place” and
bask intranquility. Bethe Energizer Bunny
that just keeps going and going. Soon
enough, even the ugly citizen is going to
get tired and go home. And if all elsefails,

(continued on page 9)

What's inside...

President’s MeSSage ........ccccevvereereeneenieeneeiens
Chapter Corner: Peninsula ............cocccvveveennenen.
Technology COIMEr .........covevvenieiieceeec e
CSMFO Chapter Chairs List .........ccccccvvereernenen.
Chapter Meeting NOLICES .........cccocveveeriineereeeen.
Finance Industry Comments ...........ccccceevvenennienne
Intermediate Governmental Accounting Training
Editor's NOE .....ccvviiiiieiiiecieee e
Budget Awards Program - Just Around the Corner...........cc..ccce... 5
Roster Updates and New Members.....................
Save the Date ........ccoccevviiiiiiiiciceee e
Looking Ahead...Future CSMFO Annual Conference Locations ..... 7
Mark Your Calendars .........cccocevveerienieencenennnenns
Up the Ladder ..........ccvvviiiiiieneeiicseecceee
GFOA'’s 2003 Awards for Excellence in Government Finance........ 9
Congratulations ...........ccecevivenieneene e
Professional Services Directory .........cc.ccccoeeeueene

............................ 3
3 advantage of our
""""""""""""""" 3 monthly publication by

---------------------------- 4 ideas. CSMFOis
............................. 4 always seeking input

""""""""""""""" 6 Don't forget to visit the

............................ 7 website at
www.csmfo.org for the

............................ 7 latest news!

............................ 7

............................ 9

............................ 9

Attachments: GASB 34 Workshop Registration form and flyer,
Intermediate Governmental Accounting Registration form and flyer,
Beginning Governmental Accounting Registration form and flyer

2 The MiniNews is your
newsletter! Take

sharing with us your

4 from all members on
topics in any
department section.




l CSMFO MiniNews

June 2003 l

California Society of
Municipal Finance Officers

Officers and Directors
President Zane Johnston, Tracy

President-Elect Anital awrence, Camarillo

Past President Barbara Underwood, Vista
Secr etary/ Frances Medema, League
Treasurer of Cdlifornia Cities

Directors
Mark Alvarado, Monrovia
Mike Dennis, Santa Monica
Robert Locke, Mountain View
Janet Salvetti, Stockton
Karen Brust, San Diego County
Water Authority
Jim McAdler, Windsor

Special District Liaison

Eldon Boone, Vista Irrigation District

Committees

Administration

Gary Hill, Lancaster

Pam Ehler, Brentwood

Bob Biery, Westlake Village
Annual Seminar

Bradley Grant, Merced

Richard Averett, San Carlos

Dennis Danner, Newport Beach
Budgeting & Management Reporting

David Cain, City of Chino

Susan Halligan, Lathrop

Agnes Walker, CostaMesa

lvand Chand, Riverside Transportation

Commission

Joan Michaels, King City
Career Development

Carolyn Dominguez, San Luis Obispo

Lisa Hildabrand, Carlshad

Viki Copeland, Hermosa Beach

Ronnie Campbell, Lakewood

Mary Bradley, Sunnyvale
Debt, Benefitsand Treasury

LesTyler, Elk Grove

Pauline Marx, Emeryville

Barbara Hennessy, Long Beach
Intergovernmental Relations

Gary Nordquist, Fontana

Tracey Hause, Arcadia

Bob Torrez, Long Beach
Professional & Technical Standards

Bret Plumlee, El Segundo

Bill Thomas, Petaluma

Judy Lancaster, LaMirada

Derek Hanway, Burbank
Technology

Josh Betta, South Pasadena

Julia James, Madlibu

Bill Statler, San Luis Obispo
Scholar ship Program

Debra Ryan, Half Moon Bay

Candis Hong, Thousand Oaks

Chapter Corner: Peninsula
Thomas Fil, Finance Director, City of Belmont
Hopefully, there may be something in the following that will be useful to othersin their
attempt to raise revenues and bal ance budgets in these uncertain economic times.

It'sNever Too Early To Start —Never could thisbe moretruethen whentrying to
raise taxes. | have found raising taxes to have taken aslong as 5 years before
actual implementation. For service charge increases, it isroutine to identify the
need in 1 year, and implement it in the next during the budget.

Strike While the Iron isHot — There's no time like the present to begin a dia-
logue with your elected officials on the need to raise revenues. However, pass-
ing the increase during the good times is actually easier to accomplish because
thereislessresistance on the part of the public towards paying more.
Surround Yoursaf with Experts— If your intention is to raise taxes or levy an
assessment, you'll likely need the services of special legal counsel, afinancial
advisor, an assessment consultant, and others. | havefound it best to seek their
advice early. The benefits obtained from having a solid support team cannot be
emphasized enough, especially when you're called upon by elected officials to
explain their optionsfor revenues and theimpacts of their decisions. Best past is
many of these individualswill perform services on a contingency basis.

Start Big, End Small —Initially, be open-minded with alternative revenue sources.
I’ve found it helpful to consult the League of California Cities Municipal Rev-
enue Sour ces Handbook, 2001 Edition for ideas, aswell as getting advice from
your team of experts and other finance professionals. Ultimately, you’ll need to
narrow the focus, particularly if you're considering a parcel tax or assessment.
The reason for this is that ultimately your revenue message must be simple to
explain.

Build Support —It isimportant to devel op a consensus around single solutions.
Initialy, this is accomplished amongst your team of experts and management.
Once you have established support on your revenue recommendation at the
staff level, it isimperative that the measure has support at the Board level. For
voter approved revenue measures, unanimous Board approval is essential.
Maintain Your Flexibility — Remember that something is better than nothing.
More pointedly, listen to what othersaretelling you. It isbetter to have an “ugly
duck” success than a “whiz bang” failure. Nonetheless, that does not mean
creating ahoist of special exemptionsin order to entice stakeholdersin support-
ing arevenue measure. It has been my experience that these often don’t work
and are unnecessary since many of the individuals these are directed towards
will not support the measure, anyway.

Think Long-Term —Y our revenue proposal s should withstand thetest of time. 1t
isimportant that they include amechanism that allowsthem to increase over time
through either a CPI adjustment, a percentage of a growing base, or through a
pre-funding arrangement.

Don’t be Afraid to Advise— An important role of the finance professional isto
give sound advice. Raising revenues can be very unpopular and there are ob-
stacles. However, | believe our job isto provide the best information we can so
that sound financial policy can be made. That means you have to be prepared
with all the relevant details; be it good news or bad.

Don’'t Underestimatethe Effort it Takesto Raise Revenues—Raising revenuesis
often fraught with setbacks and will require a substantial amount of effort on
your part to help guide the process, develop the facts, and implement the pro-
posal. Mentally prepare yourself for the task!

In conclusion, these strategies have helped in my effort to raise revenues. It will bea
long process, require a sense of timing, involve oversight and the work of others, entail
compromise and flexibility, require consensus building and strategic implementation,
and will call for you to exercise your best professional skills and abilitiesin order to
succeed. Good luck!
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Chapter Meeting

Notices
Central L.A./ South Bay

Jag Pathirana, City of Hawthorne
Bob Ridley, City of Pico Rivera

Technology Corner

Josh Betta, South Pasadena
Julia James, Malibu

Bill Statler, San Luis Obispo
Date: Wednesday, June 25, 2003 \
Time  11:30am-1:30pm
Place : Carson Hilton, 2 Civic Plaza Upgradesto the CSMFO Website

Carson, CA 310/830-9200
Cost: $25.00 per person The CSMFO Board of Directors responded without equivocation to arecent proposal

Spkr: Nancy Jones, PFM Asset Mgmt. | toupgrade our website. They said yes. Then they appropriated funding on the spot to
Topic: Investinginalow interestrate | Make things happen.

environment
RSVP: Suzy Coleman: 310/970-7923

Coachella Valley

Jenny Barnes,
Chapter Chair, Accountant I,
City of Cathedral City

Date. Monday, June 16, 2003
Time 12:00 p.m.
Place : Roughley Manor, 74744 Joe

Davis Drive, Twentynine Palms
Cost:  $16.00 per person
Spkr:  Warrant Officer,

Mario Villescas

Topic: Marine Corps Administration
during the recent action in lraq

We know what you' re thinking: you wish it were that easy with your city council.

Back to making things happen. The improvements have to do with upgrading our
content management system, that “back end” portion of the website that makesit easier
for the web pros to manage the wide variety of resources and features now availableto
us members. Y ou will soon experience smoother sailing about the website.

Later thisyear we'll aso beintroducing a new site feature: a RFP information system.
Memberswill be ableto fill out asimple form that provides vendors with information
about bidding opportunities. Information will be managed through a database and a

listserv established to notify our commercial members of new RFP opportunities.

The RFP information system originated with a member suggestion. Our commercial
members spoke loudly in support.

Chapter
Central Coast

Central Los Angeles

Central Valley
Channel Counties
Coachella Valley
Desert Mountain
East Bay (S.F.)
Imperial County
Inland Empire
Monterey Bay
North Coast
Northeast Counties
Northwest Counties
Orange County
Peninsula
Sacramento Valley
Sacramento Valley
San Diego County
San Gabriel Valley
San Gabriel Valley
South Bay

South San Joaquin

CSMFO Chapter Chairs

Chapter Assistant - Tawni Escudero, League of California Cities 916/658-8210 or tescudero@cacities.org

Chairperson

Lynda Snodgrass
Robert S. Ridley
Vacant

Christine Cohen
Jenny Barnes
Kevin Smith
Mary Dodge
Vacant

Bernie Simon
Marc Pimentel
Greg Rogers
Steve Strong
Carolynn Thomas
Darren Hernandez
Thomas Fil
Barbara Brock
Susan Mahoney
Carol Swindell
Josh Betta
Tracey Hause
Jag Pathirana
Sandra Montoya

Telephone

805/473-5432
562/801-4395

805/654-3151
760/770-0321
760/240-7000
925/671-3182

909/487-7340
831/646-3947
707/431-3184
530/225-4087
707/441-4114
562/905-9730
650/595-7435
916/645-3314
916/725-2448
760/435-3839
626/403-7250
626/574-5400
310/970-7927
559/713-4423

Email Address

Isnodgrass@arroyogrande.org
bridley@pico-rivera.org

christine.cohen@mail.co.ventura.ca.us
jbarnes@cathedralcity.gov
ksmith@applevalley.org
maryd@ci.concord.ca.us

bscra2@netscape.net
pimentel@ci.monterey.ca.us
grogers@ci.healdsburg.ca.us
sstrong@ci.redding.ca.us
cjthomas@eurekawebs.com
darren_hernandez@lahabracity.com
tfil@ci.belmont.ca.us
bbrock@ci.lincoln.ca.us
smahoney@ci.citrus-heights.ca.us
cswindell@ci.oceanside.ca.us
jbetta@ci.south-pasadena.ca.us
thause@ci.arcadia.ca.us
jpathirana@earthlink.net
smontoya@ci.visalia.ca.us

Page 3



I csvFo MminiNews

June2003 |

Editor’'s Note

Asthe budget season nearsits end and
local governments start shifting gears for
year-end financial reporting, the follow-
ing report on how one credit rating
agency views GASB 34 financial report-
ing datain establishing its bond ratings
seemed timely. If you are facing your first
year of GASB 34 financial reporting, you
should consider attending the CSMFO
GASB 34 workshop series June 23-25 in
Century City. A registration formis
attached to this newsletter.

Intermediate
Governmental

Accounting Training

Jesse Takahashi,
Accounting Manager,
City of Campbell

Another Intermediate Government Ac-
counting session is scheduled for July 9,
2003 hosted by the City of Selma.

The classwill be one day and is appropri-
atefor individual sthat have someaccount-
ing background, but may be new to the
government sector or someone that has
recently assumed responsibility for finan-
cial accounting and reporting. Also sure
to benefitisanyoneinterestedin brushing
up on basic government accounting skills.
This class will assume GASB 34 compli-
ance although it is not meant to address
these issues specifically. For this, we are
still offeringthe GASB 34 training asasepa-
rate class.

The cost will be $125 per participant and
will includeall materials, lunch and refresh-
ments. Previous classes have been well
attended and havereceived excellent evalu-
ations.

Please register soon as space may be
limited. A registration flyer is attached.

Finance Industry Comments

Will GASB 34 Affect Your Moody’s Bond Rating?
Probably Not.

Dari Barzel, Doug Benton, and Julie Beglin, Moody’s Investors Service

Implementation of GASB 34 - one of the most sweeping changes to be required
by the Governmental Accounting Standards Board — is not likely to result in
widespread rating changes, as it will not change Moody’s approach to public
finance credit anaysis.

While the new requirements will dter theinformation that you provide, it will not
change Moody’ s analytic methods or business style. New questions may arise
during arating review, as the format of the material presented is changed under
GASB 34, and as new or clearer information is added. For example, the Man-
agement Discussion and Analysis (MD&A) section will discuss current-year
results and compare them to prior years', possibly raising questions that anaysts
will pursue during in-person meetings or conference calls with city officias.
However the context within which the new information will be examined — the
fundamental factors that Moody’ s analysts consider when evaluating municipal
credit - will not change.

Moody’s exigting andytic approach will be aided by the additiona information
provided in GASB 34 audits. For example, as mentioned above, the MD&A
section will give rating analysts valuable background information that will help
round out their knowledge of the city’s historical operating performance and
financia position. Seeing revenue “ self-support” for governmental programswill
givethe analyst more information on possible budgetary pressures. Theinclusion
of origindly budgeted numbers, with amended budget and fina numbers, will
help give analysts insight into the city’s management style, illudtrating its re-
sponseto internal and external factors affecting original budgetary assumptions.

The Government-Wide Statement of Net Assets has caused perhaps more angst
among government officials than any other part of GASB 34. While idedly the
statement would give anaysts a clearer picture of the historic and ongoing in-
vestments in a city’s infrastructure, Moody’s redlizes that there are questions
about the quality of the information, as methodologies will vary, and that most
likely thisinformation will not be comparable acrossissuers. Moody’ sfocusthere-
fore will remain on the individua city’s capitd plan.

In summary, while GASB 34 changes the presentation and provides additional
information to anaysts, fundamental rating criteria remain unchanged, and
Moody’ s therefore expects little or no rating impact from cities' implementation
of GASB 34.

For a copy of Moody’s Specid Comment “GASB 34 And The Rating Pro-
cess,” “Moody’ s Approach to Local Government Finance” or “ The Determi-
nants of Credit Quality,” contact Dari Barzel at dari.barzel @moodys.com
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Budget Awards Program — Just Around the Corner

\ , David Cain, CSMFO Budget Committee Chair \ ,
Ivan Chand, Susan Halligan, & Agnes Walker,
Budget Committee Vice-Chairs
Joan Michaels, Senior Advisor

BUDGET APPLICATIONSAVAILABLE SOON

The CSMFO Budget Committee has already begun to receive requests for the 2003-04 Budget Awards Program Application. Asisthe
case every year, some agencies compete for the honor of being the first agency to submit an application to the awards program. Last
year, the honor went to the City of Monterey. Theapplicationformswill beavailable July 1 onthe CSMFO websiteand will beincluded
with the July MiniNews.

The Committee encourages membersto submit early, asthat not only givesyou aprice break, but also helps with the review process.
The awards program has four categories of awards. They are: 1) Operating; 2) Capital; 3) Innovation in Budgeting; and 4) Public
Communications. The Fee Structure thisyear is asfollows for each category abudget is submitted for:

Early Bird Special —Budget Received by August 30, 2003 $25
Received September 1 through September 30, 2003 $50
Received from October 1 through November 3, 2003 $100

If you are planning on submitting abudget for consideration for an award thisyear, wewould like you to be aware that the Committee
will expect that each agency provide a staff member to serve as reviewer for another agency’ s budget. Y our active participation asan
agency that submits abudget for consideration, and provides areviewer for the program, will help ensure that we continue to have a
successful awards program.

WE Neep ReviEweRs— PLEASE VOLUNTEER ToDAY!

Thanksto those of you that have volunteered as budget reviewers for this upcoming year. However, the Committee still needs many
more reviewers to help make this a successful program for all CSMFO members. We are looking for reviewers from both cities and
special districts.

If youwould liketo volunteer asabudget reviewer, (even if you do not submit abudget) please completethereviewers' questionnaire

that isavailable in electronic format at www.csmfo.org and send it to David Cain at dcain@cityofchino.org or fax it to (909) 591-0020.
If

you have served as areviewer this past year, we would appreciateit if you would confirm that you would bewilling to help again this

year by sending David Cain aquick e-mail.

This awards program cannot be as successful asit has been without your continued help and support! Please Volunteer Today!

Other Tlmely Budget Reminders:
Do not forget to respond to Section E: Responseto Prior Y ear Comments.
Multi-year budget documentsthat received an award in 2002-03 are not eligiblethisyear. The award isfor the document, not
thefiscal year.
The Awards Program is for documents with a beginning date that is no more than one year old at the time of application.
Capital Budget submittals must be aseparate document from the Operating Budget document. Also, if youhavea5 or 10 year
CIP program, the Capital budget document should have asummary of Revenues and Expenditures for the compl ete period of
the CIP program, not just asingle year.

If you have any specific questions about the awards program, please contact David Cain, City of Chino at (909) 464-8340 or viae-
mail at dcain@cityofchino.org or Joan Michaels, City of King (831) 386-5918 or viae-mail at jmichael s@kingcity.com.

Page 5
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Roster Updates & New Members

Mike McNamara

O’ Connor Southwest Securities
Senior Vice President

620 Newport Center, Suite 300
Newport Beach, CA 92660

(949) 717-2000

(949) 717-2020 fax

mmchamar a@swst.com

DonnaKrueg

City of Galt
Accounting Manager
380 Civic Drive

Galt, CA 95632

(209) 366-7150

(209) 744-2253 fax
dkrueg@ci.galt.ca.us

Shawna Whallon

Walnut Valley Water District
Director of Finance

271 South Brea Canyon Road
Walnut, CA 91789

(909) 595-1268

(909) 594-9019 fax
swhallon@wvwd.com

Douglas Wilson

Padre Dam Municipal Water District
Director of Finance

271 South Brea Canyon Road
Walnut, CA 91789

(909) 595-1268

(909) 594-9019 fax

Geoffrey Buchheim*
San Bruno
Accounting Manager
567 El Camino Red
San Bruno, CA 94066
(650) 616-7026

(650) 876-0256 fax

* notes new members

Martin Krieger

Desert Water Agency

Controller

1200 Gene Autry Trail S./ PO Box 1710
Palm Springs, CA 92263

(760) 323-4971

(760) 325-6505 fax

mkrieger @dwa.org

Kathryn Cortner

Lake Arrowhead Community Svcs Dist
Finance Manager

PO Box 789

Lake Arrowhead, CA 92352

(909) 337-8555

(909) 336-3245 fax

kathy@l akearrowheadcsd.com

Dee Brookshire

El Dorado Irrigation District

Director of Finance and Mgmt. Services
2890 Mosquito Road

Placerville, CA 95667

(530) 622-4513

(530) 626-5990 fax
dbrookshire@eid.org

Vernon Evans*

San Diego County Regional Airport Auth.
VP, Finance/Treasurer

PO Box 82776

San Diego, CA 92138-2776

(619) 400-2802

(619) 400-2801 fax

Margar et Rutledge

Mesa Consolidated Water District
Treasurer

1965 PlacentiaAvenue
CostaMesa, CA 92627

(949) 574-1022

(949) 574-1035 fax

mar gar etr @mesawater.org

Joseph Mustacchio

Merrill Corporation

Senior Vice President/ Sales
16200 Trojan Way

LaMirada, CA 90638-5600

(714) 690-2250

(714) 690-2215 fax
muni.finance@merrillcorp.com

Sandra Schmidt

Las Virgenes Muni Water District
Director of Finance/ Admin

4232 Las Virgenes Road
Cadlabasas, CA 91302

(818) 251-2100

(818) 251-2179 fax
sschmidt@Ilvmwd.dst.ca.us

Russell Branson

City of Roseville

Finance Director

311 Vernon Street
Roseville, CA 95678-2649
(916) 447-4222

(916) 746-1220 fax
rbranson@roseville.ca.us

Andrew Palomeras*
Triunfo Sanitation District
Fiscal Operations Manager
1001 Partridge Dr., Ste 150
Ventura, CA 93003-0704
(805) 658-4646

(805) 658-4660 fax
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Save the Date

The 2004 Annual CSMFO Conference,
hosted by the City of Long Beach, will be
held at the L ong Beach Convention Center
and adjoining Long Beach Hyatt from Sat-
urday, February 28", through Tuesday,
March 2, 2004. Please mark your calen-
dars.

Looking Ahead...
Future CSMFO
Annual Conference
Locations

2004
2005
2006
2007

Long Beach
Burlingame
Pam Springs
Modesto

Mark Your
Calendars

GASB 34 Workshop
June 23-25, 2003
Culver City, Cdifornia
(see attached registration form)

I ntermediate Governmental Acctg
July 9, 2003
Sdma, Cdlifornia
(see attached registration form)

Beginning Governmental Acctg
July 11, 2003
Visdia, Cdifornia
(see attached registration form)

Performance Measures Training
July 31, 2003
SantaMonica, Cdifornia
(see attached registration form)

Please visit www.csimfo.org
for more information

Up the Ladder

FINANCIAL ANALYST/BUDGET
MANAGER —East Bay Regional Park
District. Salary: $4,862 - $6,201/Month + 2
Merit Steps & Excellent Benefits. The
East Bay Regional Park District seeksan
organized self-starter to prepare/review
the District’ s budget & capital improve-
ment plan, develop revenue & expenditure
estimates, and help develop/manage
enterprise funds, business plans, and
assessment districts. RequiresaBA, 3

years of relevant accounting/financial
analysis experience, and avalid CDL. EOE.
Interested candidates MUST call for appli-
cation materials or submit a request form
availableon our website. East Bay Regional
Park District, 2950 Peralta Oaks Court, Oak-
land, CA 94605; PH: (510) 544-2154. Dead-
line: 5:00 p.m., 6/3/03. Website:
www.ebparks.org

ACCOUNTING MANAGER - City of
Seal Beach, CA. Sdary: $5,416 - 6,584/mo.
plus excellent benefits. Required
undergraduate degreein finance,
accounting, or business administration.
CPA highly desirable. Requiresstrong
technical skills, supervisory experience
and excellent communication and
leadership abilities. Filing deadlineis 5/
30/2003. Filecity applications @ City of
Seal Beach, 211 8th Street, Seal Beach,
CA 90740. tdl (562) 431-2527. or city
website www.ci.seal-beach.ca.us.

ACCOUNTANT — City of Albany, CA.
$4,043 - $4,914 per month plus fully paid
PERS retirement and a generous benefits
package. Requires a Bachelor’s Degree in
Accounting, Finance, or Business PLUS 3
yearsincreasingly responsible professional
experience in accounting. Automated ac-
counting system and spreadsheet skillsre-
quired. Prior governmental fund account-
ing experienceispreferred. CPA or MBA is
preferred. Please apply as soon aspossible
for immediate consideration. For more in-
formation and to apply online, please visit:
www.albanyca.org. Or, for ajob bulletinand
application, mail a request to or visit City
Hall, Personnel Dept., 1000 San Pablo Ave,,
Albany, CA 94706. EOE

DATABASE COORDINATOR POSITION
- AlamedaCounty Transportation Author-
ity, Oakland, California. Full time position
at AlamedaCounty Transportation Author-
ity. Maintains capital projects database,
accounts payableand contracts. Requires
minimum 2 years experience in database
management, prefer accountspayablesand
construction contractsexposure. Pay rate:
$28.85/hr to $34.23/hr. Call LindaAdamsat
(510)-893-3347 for application. Send resume
and application to ACTA, 427 17 Street,
Suite 100, Oakland CA 94612. Deadlineis
June 16, 2003.

ADMIN SERVICESDIRECTOR —Union
City, CA. $113,040 — $135,840. Minimum
reg. BA/BS degree & 5 years' municipal
management experience at the Department
Head or manager level; 3 years experi-
enceasaMunicipal Finance Officer/Trea-
surer/Controller /equivalent position de-
sirable. Submit cover letter, resume, cur-
rent salary and 5 work-related references
by 6/23 to Gay Brown @
jobs@averyassoc.net or send to Avery
Associates, 3 1/2 North Santa Cruz Ave
Suite A, Los Gatos CA 95030 (Ph 408-399-
4424 | Fax 408-399-4423)

(continued on page 8)

How Can | Advertise?

[ ]
Email your classified job ad to ;
Tawni Escudero at o
tescudero@cacities.org (ich .
text or plain text format only). ¢
The charge to advertise is $8.00 *
per 40-character line. Please .
also include billing information, |
or indicate if you wish to pay via ¢
credit card. Ads must be «
received by the 25th of each
month for the next month’s -
insertion. .
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Up the Ladder

(continued from page 7)

FINANCE DIRECTOR-City of Benicia, CA.
Saary: $91,152 to $110,796/annually DOQ
plusexcellent benefits. PlusPERSretirement
2.7% at 55; City contributes 7% to ICMA
401(a) or 457 Deferred Compensation Plan
provided employee contributes 3%. Per-
forms highly responsible management, ad-
ministrative and research tasksfor the City
M anager; administers specific program ar-
eas (includes City’ stransit program); con-
ducts or directs organi zation, management
and general studies; coordinates or man-
ages special projectsinvolving awiderange
of municipal policies, organizational proce-
dures, programs and services. The Direc-
tor supervises and participates in the de-
velopment and administration of the
Citywide budget; directs the forecast of
additional fundsneededfor staffing, equip-
ment, materialsand supplies, monitorsand
approves expenditures; and implements
mid-year adjustments. Experience: Five
years of increasingly responsible experi-
ence in governmental accounting, includ-
ing threeyears of supervisory responsibil-
ity. Education/Training: Equivalent to a
Bachelor’ s degree from an accredited col-
lege or university with major course work
in accounting, public or business adminis-
tration or arelated field. CPA certificate pre-
ferred. Filing deadline 5:00 p.m. June 12,
2003. File City applications at Human Re-
sources, 250 East “L” Street, Benicia, CA
94510. tel (707)746-4208.ECE. App maybe
downloaded from city website
www.ci.beniciacaus.

ACCOUNTANT I or I1 —City of Monrovia,
CA (Leve |: Sal $3,053 - $3,897mo, Leve I1:
Sal $3,581-$4,571/mo., plus excellent ben-
efit pkg.) Prepare avariety of detailed ac-
counting, statistical, and/or narrative finan-
cial statementsor reports; conduct/coordi-
nate internal/external audits of financial
records; examine/analyze & verify docu-
ments; verify accuracy of recorded trans-
actions; prepare worksheets, cash bal-
ances, proofs & other schedules and daily
cashflow analysis; may supervise& review
work of fiscal/clerical personnel; assist in
closing of financial records; prepare com-
plex journal entries, and perform other re-
lated duties as required. Requires equiva-
lent to abachelor’ s degree with substantial

course work in accounting plus two years
experience in accounting; Municipal ac-
counting desired (additional qualifying ex-
perience may be substituted for therequired
education on ayear-for-year basis.) Famil-
iar with Microsoft Excel amust. For appli-
cation, call (626) 932-5592, ext. 2701 or
website (ci.monrovia.ca.us city hal; em-
ployment opportunities). City of Monrovia,
Human Resources Department, 415 S. vy
Avenue, Monrovia, CA 91016. E.O.E. Open
until filled

FINANCE DIRECTOR — City of Garden
Grove, CA. TheCity of Garden Grove (pop.
169,000), located in the heart of Orange
County 30 miles southeast of Los Angeles
and 10 milesfrom beautiful beaches, is seek-
ing a new Finance Director to replace the
current Director who is retiring after 23
years of service. The Director reports to
the City Manager and is a key member of
the executive team. The Department pro-
vides the full range of finance related ser-
vicesincluding accounting, revenue admin-
istration, debt, investments and cash man-
agement, purchasing warehousing, and li-
ability insurance. The Department’s re-
sources include a staff of 33 and a budget
of $2.3million. Theidea candidate will be
avisionary leader able to guide the City’s
financial future. Candidates should be sea-
soned finance professionals with signifi-
cant |eadership experienceinadiverseand
complex public organization. Candidates
should have ahigh level of competencein
all areas of financial management, as well
asexcellent communication and consensus
building skills. Typical candidatesinclude
finance executivesfrom complex public or-
ganizations, and senior outside advisors/
consultants with strong financial manage-
ment skills. Bachelor degree required; ad-
vanced degree and/or CPA desired. Salary
for the position is $104,064 - $140,256 (em-
ployee pays 7% contribution to PERS on
pre-tax basis). TheCity also providescom-
petitive benefitsincluding PERS 2% at 55.
Detailed brochure available. Tobeconsid-
eredfor thisexceptional career opportunity,
submit your resume, acover | etter with cur-
rent salary, and the names of three work-
related referencesby Monday, July 7, 2003

to: SHANNON EXECUTIVE SEARCH, 241
Lathrop Way, Sacramento, CA 95815, Ph:
916.263.1401, Fax: 916.561.7205, E-mail:
resumes@cps.ca.gov, Shannon website:
WWW.CpS.ca.gov/shannnon

ACCOUNTING TECHNICIAN - City of
Glendora, CA - Population 53,800 - (Salary:
$2,590-$3,148/mo. plus excellent benefits,
including City-paid PERS.) Under general
supervision, performs specialized clerical
work in connection with the preparation,
validation, examination, coding and rec-
onciliation of public sector fiscal, financial
and statistical records. Must have any
combination of education and/or experi-
ence equivalent to graduation from high
school, completion of high school level
bookkeeping or accounting coursework,
plus three years of recent public sector
accounting or bookkeeping clerical expe-
rience. Must type 45 w.p.m., have avalid
CA driver'slicense, and be skilled in the
operation of a computer and 10-key.
Knowledgeof A/S400 computer, Affiliated
Computer Services, Inc. (ACS) software
and Microsoft Office 2000 (Excel and
Microsoft Word) ishighly desirable. AP-
PLY BY: 5:00 p.m., May 23, 2003. A maxi-
mum of 100 qualified applications will be
accepted. Candidates must submit afully
completed City application to the Person-
nel Department. For application materials,
contact: City of Glendora, Personnel Of-
fice, 116 East Foothill Boulevard, Glendora,
CA 91741-3380. Phone (626) 914-8206.
Additional information can be found on
the City of Glendora web site at:
www.ci.glendora.ca.us EOE

ACCOUNT TECHNICIAN | ORIl —City
of Moorpark, California— FT, Level Il
$19.69-$26.48 p/hr; Leve | $17.40-$23.40
p/hr. See City web-site:

www.ci.moor park.ca.usfor details. City
application must be received by 5 PM, 6/
6/03 in the HR Division, 799 Moorpark
Ave, Moorpark, CA 93021, (805) 517-
6238. (Postmarks/faxes not accepted in
lieu of original documents by closing
date).
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President’s Message

(continued from page 1)

just remind yourself that you have 2.5 percent at 55.

Whileit's sad that the ugly citizen can sap all the enjoyment from your work, they never-
thelessare still your customer and their taxes do pay your salary. Whilethat doesn’'t give
someone the right to be mean and abusive, you can still treat them as you would want to
be treated. Every once in awhile, if you get through all their hostility, the ugly citizen
sometimes has a point worth listening to. It'sjust their delivery that needs work. And
sometimes because you treated them with respect and hung in there with them long
enough, they may actually end up liking you. That’ swhen you know you have achieved
the ultimate success.

GFOA'’s 2003 Awards for
Excellence in Government Finance

Category: Capital Finance and Debt Administration
“Bond Insurance as a Form of Credit Enhancement
in California’s Municipal Bond Market”
California Debt and Investment Advisory Committee

Bond Insurance as a Form of Credit Enhancement in Californa’s Municapl Bond Market
isan informational report designed to assist public issuers, particularly those who are
infrequent participants in the bond markert or who have never used bond insurance
before, to navigate the bond insurance decision-making process. It describes the
available types of credit enhancement, costs and benefits of bond insurance, the
mechanics of bond insurance, and the framework for decision making. A checklistis
included with alist of factorsto consider in deciding whether or not to obtain bond
insurance for a debt issuance. The report goes beyond atextbook recitation of bond
insurance basics by interjecting practitioner insight into the process.

Contact: LisaM. Harris, Executive Director, California Debt Advisory Committee, 915
Capitol Mall, Room 400, Sacramento, CA 95814 (916/653-3269; |harris@treasurer.ca.gov)

Congratulations || )
GFOA - News Release May 1, 2003 CSMFO

California Society of

This year’s recipient of the $5,000 Municipal Finance Officers

George A. Nielsen Public INvestor
Scholarship is, Maur een
McGoldrick Lennon, agraduate
student at Cdifornia State University
a Hayward. Thisscholarshipis
intended to encourage graduate
students to pursue research and
careersin the efficient and productive
investment of public funds. Lennon
serves as the investment and revenue
manager for the City of San Carlos,
Cdifornia Her goa isto become a
finance director within the municipal
sector.

1400 K Street, Suite 400
Sacramento, CA 95814
Contact: Tawni Escudero
Phone: 916/658-8210
Fax: 916/658-8240
Email: tescudero@cacities.org

Professional

Services Directory

MBIA
Customized Asset Management

MBIA Municipal Investors

Service Corporation can meet

your investment needs.

» Comprehensive approach to investing

« Customized portfolio management
strategies

* Development of all aspects of
investment programs

For more information about our services:

Gay Eichhoff

11460 Grassy Trail Drive
San Diego, CA 92127
(888) 982-2252

gay.eichhoff@mbia.com

MAXIMUS

MANAGEMENT SERVICES DIVISION

armedy DMG-HAXWES]
= GASE 34 = COST OF SERVICE
IMPLEMENTATION BNALYSIS
= REVERUE = MANAGEMENT
ENHANCEMENT STUDIES
= FANDATED COST = TECHNOLDGY
CLAIMING (S8 90) CONSULTING

420 Aubgrn Bled., Suile 2000 = Saoamenie, CA S840
WA dmpma simu. pem

g

940 240 0B45

Investment Advisors
Exclusively to the Public Sector

=PFM

§Assct Manag{:mcm

San Francisco
(415) 982-5544

Newport Beach
(949) 721-9422

£ SymPro
£ SymPro
TREASURY MANAGEMENT SOFTWARE

Serving California Municipalities
since 1988

Investment ¢ Cash * Debt
Software Solutions

General Ledger Interface
Custody Reconciliation

Performance / Compliance Reporting
1-888-479-6776
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Professional Services Directory (contd from previous page)

EFEN

Helping Municipalities Improve Administrative
Services for 25 Years

« Internal audits

* Non-audit services

« Interim financial management
* Project management

(510) 324-1022 kevinharpercpa@cs.com

CALIFORNIA ASSET
MANAGEMENT PROGRAM
Joint Powers Authority

An Investment Management Program for
General Funds and Bond Proceeds
Run by and for California Public Agencies
Since 1989

(800) 729-7665
camponline.com

InfoSend~"|

Data Processing = E-Business
Satemert Prinfing & Maiing

Water Bill

Sewer Bill
Refuse EBill

Bill Inserts
E-Bills and more!

(800) 955-9330
www.infosend.com

Electric Bill
Bus. License

MuniFinancial. Top Level Leadership.

p60p16

to rely on

Formation & Administration of Tax, Assessment and Fee Districts
Arbitrage Rebate & Municipal Disclosure
Development Impact, Utility Rate & Fee Studies
Leadership From The Experts You Trust.

&MuniFinancial

People Count

800.755.muni www.muni.com

Better Bill

Presentment

* On Paper *Online
* On Target

DATADrOSE

Smarter Statements (©) Petter Resules

1.888.214.6680
www.dataprose.com

UnioM
BaMK OF
CALIFORMIA

=

Corporate Trust
Municipal Custody

MDY JEREMI
VICE PRESIDEMT
SAM FRAMCISCO
[415) 2965435

oy, jaremi@uboc.con

CARL BOYD
VICE PRESIDENT
LO5 AMGELES
1213} 972.54R3

ERJ'I i:t"}'i.:@UI.FLIE Com

Bartle Wells

Associates

Frecivpenelong Pablis Moo Adelors

Finanial Planming
« Utility Rate studies
v Energy Consulling

Bond Marketing
al.a535.334949

wwty, L ewel laoe oon

Berkeley, Culiloomy

Shaping the future, Gre prafect of @ time

GASE 34 Compliance

Formation and
Mistrict Administration

Infrastructure
Civil Engineering

=-= Harri

Asspriates

CHANDLER

Asset Management, Inc.

Specialistsin fixed income
portfolio management for local
agencies

Kay Chandler, CFA
9255 Towne Centre Drive, Suite 350
San Diego, CA 92121
(800) 317-4747

2~ INCODE
& A TYLER TECHHOLOMGIES COMPARY

tegrated modules

Lonran s odey bar mose inlomation 1_800-&46-7433

solesslincode-in.om

piwigt s mline  wawiniode-ne com

~

Finance Group

800.676.7514
www.nbsgfg.com

addistricts?

We're vour e
LRl for sperial assessment
and fox districts.




